
The Process 
for Group Health Insurance Claim



Muang Thai Health Care
Group Insurance Card   

If you are sick and go to see the doctor at the Private hospitalIf you are sick and go to see the doctor at the Private hospital
DDon’t need to pay in advanceon’t need to pay in advance  
SShow the Muang Thai Health Care Group Insurance Cardhow the Muang Thai Health Care Group Insurance Card
with your IDcard/ passport at the registration counter at thewith your IDcard/ passport at the registration counter at the
hospital.hospital.

How To Do?How To Do?



If you are sick and go to see the doctor at the Public HospitalIf you are sick and go to see the doctor at the Public Hospital
        PPay in advance.ay in advance.  
        For reimbursement, please submit the required documentsFor reimbursement, please submit the required documents                          
to HR as follows:to HR as follows:
                1. Original Receipt1. Original Receipt
                2. 2. Original Medical CertificateOriginal Medical Certificate
                3. 3. Fill out the Group Health Insurance Claim FormFill out the Group Health Insurance Claim Form

How To Do?How To Do?



  1. Submit an1. Submit an
ooriginal receiptriginal receipt  



  2. Submit a medical2. Submit a medical
certificatecertificate  
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3. Complete the Group3. Complete the Group
Health Insurance ClaimHealth Insurance Claim
FormForm

Mahidol University International Demonstration DD/MM/YYYY

00116862



The process for HR about Group Health Insurance Claim

4. Notify the
insured of the
Claim Report
details via email.

1. Collect and
verify documents
received from the
insured.

2. Submit insurance
claim documents to
Group Health
Insurance Company.

3. Await notification of
the Claim Report from
the company.
Document verification
takes 7-14 business
days.

Reference for MUIDS Human Resource Management in Group 6, The school provided Group Health
Insurance for employees


